📄 TERMS & CONDITIONS
(Wix Legal Page Version – Custom Songs)
Last updated: [Insert date]
1. Payment Terms
Full payment is required before work begins on your custom song.
Payments may be made via EFT, PayFast, or credit card. All prices are listed in South African Rands (ZAR) and are inclusive of the agreed creative services.
Work will commence once payment and all required information have been received.

2. Delivery Timeline
Standard delivery is 7–14 business days from receipt of full payment and all required information.
Rush delivery (3–5 business days) may be available for an additional fee and is subject to availability.
Delivery timelines may vary during peak seasons or due to factors outside our control.

3. Revisions Policy
Each package includes a limited number of revisions as specified at the time of purchase.
Additional revisions beyond the included amount will be charged at R450 per revision.
Major changes to the original song concept after work has begun (such as a new storyline or recipient) may incur additional fees.

4. Video Add-Ons
Video add-ons are delivered within 5–7 business days after final audio approval.
Available add-ons:
· Lyric Video — R350
· Photo Slideshow — R350
· Lyric Video + Photo Slideshow Bundle — R650
Photo upload limits:
· Sweet Melody: 5–10 photos
· Heartfelt Harmony: 10–15 photos
· Epic Anthem: 15–30 photos

5. Copyright & Usage
Upon full payment, you are granted a personal, non-exclusive, non-transferable license to use your custom song.
Permitted use includes:
· Private events
· Personal sharing with friends and family
· Posting on personal social media accounts
Commercial use, resale, or monetisation requires a separate written licensing agreement.
Lyrics remain the intellectual property of Jae Rae Collective / Hjordes Mellem.

6. Refund Policy
Payments are non-refundable once work has begun.
If you are unsatisfied with the final product, we will work with you through the included revision process.
Refunds will only be considered if we are unable to deliver the agreed-upon product.

7. Content Guidelines
We reserve the right to decline requests that include content which is:
· Offensive, defamatory, or discriminatory
· Inaccurate or misleading
· Infringing on third-party rights
All information provided must be truthful and lawful.

8. Client Responsibility
Clients are responsible for:
· Providing accurate and complete information
· Responding to queries and feedback requests in a timely manner
Delays in communication may impact delivery timelines.

9. Limitation of Liability
Jae Rae Collective shall not be held liable for emotional interpretations or subjective preferences once the agreed creative scope has been fulfilled.

10. Changes to Terms
Jae Rae Collective reserves the right to update these Terms & Conditions at any time. Updates will be published on this page.

11. Contact
For questions regarding these Terms & Conditions, please contact:
Jae Rae Collective
📧 Email: jaeraevocals@gmail.com

