📄 PRIVACY & POPIA POLICY
Last updated: [03 February 2026]
1. Who We Are
Jae Rae Collective is a South African creative service specialising in custom-written songs and lyrical storytelling for personal occasions.
We are committed to protecting your personal information in accordance with the Protection of Personal Information Act (POPIA), 2013.

2. Personal Information We Collect
We may collect the following information when you place an order or contact us:
· Full name
· Email address
· Contact number
· Personal details you voluntarily provide for songwriting purposes
· Uploaded photos (if applicable)
· Payment confirmation details (processed via secure third-party providers)
We only collect information that is necessary to deliver our services.

3. How Your Information Is Used
Your information is used solely to:
· Create your custom song and any selected add-ons
· Communicate with you regarding your order
· Deliver your final product
· Maintain internal records for legal and accounting purposes
We do not sell, rent, or trade your personal information.

4. Use of Creative & AI Tools
All lyrics are written personally by a human lyricist.
AI-assisted tools may be used only for music production and vocal performance to bring the song to life. Personal information is not used to train public AI models and is not shared beyond what is necessary to complete your order.

5. Data Storage & Security
We take reasonable steps to protect your personal information against loss, misuse, or unauthorized access. Access to your data is limited to what is required to fulfil your order.

6. Sharing of Information
We may share limited information with trusted third parties such as:
· Payment processors
· Secure file delivery services
All third parties are required to handle your information responsibly.

7. Data Retention
Your personal information is retained only for as long as necessary to fulfil your order, comply with legal and tax obligations, or resolve disputes. You may request deletion of your personal information once it is no longer required by law.

8. Your Rights
You have the right to:
· Access your personal information
· Request correction or deletion, if applicable by Law
· Withdraw consent where applicable
· Lodge a complaint with the Information Regulator of South Africa

9. Contact Us
For privacy-related enquiries or requests, contact:
Jae Rae Collective
📧 Email: jaeraevocals@gmail.com


📄 PRIVATE USE & CONTENT USAGE POLICY

1. Purpose
This policy explains how custom songs created by Jae Rae Collective may be used.
All songs are created as personal, private-use gifts unless otherwise agreed in writing.

2. Personal Use License
Upon purchase, you receive a non-exclusive, non-transferable license to use your song for personal purposes, including:
· Gifting to a loved one
· Playing at private events
· Sharing privately with friends and family
· Posting on personal social media accounts

3. Usage Restrictions
Without written permission, you may not:
· Sell or commercially distribute the song
· Use the song in paid advertising or promotions
· Claim authorship of the lyrics
· Register the song with performance rights organizations
· License or resell the song to third parties

4. Ownership & Intellectual Property
· Lyrics remain the intellectual property of Hjordes Bester / Jae Rae Collective
· Music production and vocals are licensed for personal use only
Public credit to Jae Rae Collective is appreciated but not required.

5. Confidentiality
All personal stories, memories, and information shared are treated as confidential and will never be shared publicly without your consent.

6. Portfolio Use
We may request permission to feature excerpts of a song for portfolio or promotional use. Granting permission is optional and never required.

7. Policy Updates
Jae Rae Collective reserves the right to update this policy. Any changes will be posted on this page.


